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EXARIELAIATDIZ A More Considerate Japan
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we are all living in the same age
AT IR TR, and sharing the same time.
[F R 2 4558 LTV ETS,
—FEIZ R L We breathe the same air
BEWVWOBERZEL RN and must respect each other,

e N ] in order to continue living happily together.
T DL This conference is a place for free speaking
—ZE1 AN and the frank exchange of opinions
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to reach deeper understanding
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between people.
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. DEFBITSINE 7205 % B3, The participants of this conference
HER EDBEN BT ChH->ThH, may have come from different parts of the world,
é?f&%)%@]f% 3T LR, but we believe that we can work together

to find ways of living together.
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Welcome to Shinshu

Yasuo Tanaka — Nagano Prefecture Governor

On behalf of the people of Nagano prefecture, I would like to warmly welcome
everyone to Shinshu, here on the backbone of Japan, with its abundance of
fresh flowing water. As well as people from all over Japan, I'd also like to
welcome participants from around the world to the International Conference
of Assistance Dog Partners in Universal City Matsumoto.

I believe that Shinshu is a place of friendly, warm communities with unique
charm, where progressive people work for a better future as, with great pride,
they take their first steps along the road to independence. This is a
wonderful thing, because those of us living today must nurture for those in
the future a quality of life that is rich, not simply as measured by numbers,
but rich in a true sense.

Unfortunately, until now, welfare policy in Japan has mostly been concerned
with the hardware. Pork-barrel politicians have been more interested in
awarding building contracts for white elephants, rather than in listening to
the needs of people. Sweden is widely respected for its advanced welfare state,
but it did not get this reputation by making its roads and pavements all
barrier-free. In terms of access to its public buildings, Japan is a developed
country; however, what is really important is whether disabled people are
free to go out of their homes when they want to. To be able to do this, disabled
people need support, and the confidence that if they need help when they are
about town, friendly strangers will be there to help them. It is not the
hardware, but the software that we need to develop to make Japan into an
advanced welfare state.

Soon after I became governor, I was greatly impressed by the overflowing
enthusiasm of everyone at Japan Hearing Dogs for Deaf People, who train
hearing dogs in Miyata village in Shinshu. I am proud to say that Nagano
was one of the first prefectures in Japan to begin funding such work.

To reach a truly high quality of life in a society that has risen above
materialism, we must go beyond the grand schemes of centralized
government policy and concentrate on the bonds between people. We have
been neglecting the important things in life, and now we must do our best to
protect and nurture the human side of welfare for a bright future. Then the
anger will turn to happiness and the frustration will turn to satisfaction.

I hope that at this conference we will once again get a real feeling of the joy of
people helping one another, and of people being helped by one another.
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International Conference of
Assistance Dog Partners
in Universal City Matsumoto

Akira Sugenoya — Mayor of Matsumoto City.

Congratulations on this, the opening of the first International Conference of
Assistance Dog Partners to be held in Japan.

I'd like to thank the committee members of the International Conference of
Assistance Dog Partners and Japan Hearing Dogs for Deaf People for their
hard work in making this possible, and welcome all the people who have come
from around the world to participate. I am honored that this conference is
being held here in Matsumoto, and I wish it every success.

Today, welfare policy has begun to focus on normalization and making a
society that cares for all. Instead of concentrating on facilities, structural
reforms are being made to establish a system that supports people with
disabilities, so that they can function fully and independently within society.
Last October, as part of these reforms, legislation came into effect so that
assistance dogs cannot be refused entry to public transportation, hotels,
theatres, leisure centers, private shops or department stores, or any other
facilities open to the public.

Here in Matsumoto, the city's long-term action plan for the welfare of
disabled people has recently been reviewed so that all our citizens can live
together in safety and comfort, in a city which listens to the ideas and
suggestions of its people, and takes measures to build a real universal society.

This conference is a great opportunity for us to reach a deeper understanding
of the issues, not only of guide dogs, but also hearing dogs and service dogs, as
we look forward to their roles broadening and reaching their full potential in
making a society open to all.

Finally, I pray for the success of the International Conference of Assistance
Dog Partners in Universal City Matsumoto and all the groups and
organizations involved, and offer my best wishes for your continued good
health and happiness.
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Greetings and Speech
“Voice of our own”

Akiyoshi Yamada. Former chairman, Permanent committee member
Japan National Assembly of Disabled Peoples 'International (DPI-Japan)

Greetings to our special guests and everyone here today. As introduced earlier, my name is
Akiyoshi Yamada, Japan National Assembly of Disabled Peoples 'International (DPI-Japan). It's wonderful to see the great
success this organization has experienced and I'd like to express to all of you my deepest
gratitude for having me as a guest. I'm very happy to have this opportunity to come to this
beautiful city of Matsumoto.

Presently, I'm a permanent member of the DPI-Japan Board of Directors, however, for the
past7 years, until this past June, I was chairman of the board and had been working with Ms.
Moto Arima who belongs to an organization called Japan Association of Assistance Dog Partners
& Association of Assistance Dog Societies, is hosting this international conference. Today I am
here to introduce the Japan National Assembly of Disabled Peoples’ International to you. By
explaining what DPI-Japan is, you will know what you can expect from this conference and get

more meaning out of it.

DPI was organized in 1981, which was the “UN International Year of Disabled Persons”.
Until this time, people with disabilities often tended to be treated as needing special medical
attention or were targeted for special remedies which made it difficult for them to be treated as
normal citizens. Under such conditions, people with various disabilities (physical and mental)
and others concerned gathered together in Singapore from all over the world in a grassroots
movement to raise their voices in a call for: Bringing people together with all varieties of
disabilities. Letting disabled people make their own decisions and express their opinions.

Appealing to the public that they are not to be pitied, but have rights and a voice of their own.

This conference was filled with excitement and leaders from over 60 countries were in
attendance including Mr. Eita Yashiro from Japan, who later became the Minister of Posts and
Telecommunications, and also Mr. Bengt Lindgvist from Sweden, who was involved in “The
Standard Rules on the Equalization of Opportunities for Persons with Disabilities” as a special
reporter. Currently, there are over 120 countries that have some type of organization for
disabled people. Our head office is located in Canada and Ms. Venus Ilagn, a former journalist
from the Philippines, is the chairman. DPI is divided into five operational regions: Asia Pacific,
Africa, Europe, North America/ Caribbean, and Latin America. In addition to being very active
as an international organization, having earned consulting status from organizations such as
the Economic and Social Council (ECOSOC) and the International Labor Organization (ILO),
we also facilitate interchange between each country’s DPI especially here in the Asia Pacifi
region. I must also mention that recently we are putting a lot of emphasis on establishing
a “Convention on Rights of the Disabled”

DPI representatives in each country continue to negotiate and have meetings with other
major organizations at the United Nations several times a year. It is very important to reflect the

opinions and voices of the disabled towards establishing the rights of persons with disabilities in

9
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what has been called the last remaining human rights convention and would have great

historical meaning in that it would be the first time to see so many participants in the process of making
this new convention.
What kind of activities does DPI-Japan do in Japan?
DPI-Japan is structured into 50 different affiliated groups. Each group has been working actively at both
domestic and international levels with the slogan “A Voice of Our Own”. Domestically, we have been working
on research and educating disabled people not to rely on institutions, to start living their own lives, to
find employment and most of all, to try to help pass laws prohibiting discrimination against them.
Presently, Fundamental Disability Law is the foundation of practices regarding persons with disability. This
law, however, does not solve many problems. Many of you may know the case of an individual who was
refused lodging in an inn during a trip because of his disability. The current laws will not make any
difference to an individual in a wheel chair that wants to travel but sometimes has to give up because
the public transportation system is not barrier free. What we need to do is make new laws that
involve the opinions of the disabled themselves as to what they believe discrimination to be and that
helps people who have been discriminated against. DPI-Japan is striving with other organizations to
propose an anti-discrimination law against people with disabilities, and while exchanging opinions
with Japan Federation of Bar Associations.

In terms of international activities, as I mentioned earlier, DPI-Japan executives are among the

members representing the Japanese government sent to the United Nations for the Convention

on the Rights of the Disabled. They are indeed people with disabilities themselves. In other
activities, despite the continuing conflict, we have sent 400 wheelchairs to Afghanistan over a
period of several months. The 6t DPI World Conference in Sapporo, held in 2002, brought great
developments. At this international conference, people with disabilities from all over the world gather
together every 4 years. The theme of the last conference in Sapporo was “Let’s celebrate our release
from barriers, our differences and our rights.” 3000 people participated from over 120 countries and

regions. The success of this event leads us to where we are today.

Searching for a True Considerate Japan

T've been talking about DPI quite a lot today. Finally, what I would like to emphasize is the importance
of people with disabilities making their own decisions. The Law of Assistance Dog for persons with
Physical Disabilities was fully implemented last October. This should be welcome news, however the
question still remains as to how the opinions of the assistance dog partners and organizations
regarding the selection and training of dogs is reflected. This new law must secure the rights of people
with disabilities. What we need to do in order to secure these rights is to gather opinions from users,
the people with disabilities, and have these opinions reflected in concrete policies such as investment.
Other examples include establishing a system guaranteeing the freedom to

choose from a variety of sources, securing information to assist in making these choices

Educating society is also important. We can’t just sit and wait for all these needs to be fulfilled. Those
with disabilities have to speak up otherwise nothing will happen. The words, “To create a much kinder
(Considerate) Japan,” are being used as a kind of slogan for this conference. “Kind” does not mean the
strong granting benefits to the weak. We believe the true meaning of kindness (Considerate) is
respecting each other’s differences and the government securing necessities for life in the community.

With this everyone can live in the same community in peace.
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World Disability Community Hails

First Japanese Assistance Dog Conference

Dr. Ed Eames
President

International Association of Assistance Dog Partners(IAADP)

From October 10-13, 2004 disabled Japanese partnered with guide, hearing and
service dogs will gather in Matsumoto to celebrate the benefits of working with
canine assistants. Among these benefits are greater independence, mobility,
safety and an improved quality of life. Those gathering for this pioneering
event will exchange life experiences, discuss issues of access to public

accommodations and look to the future of the assistance dog movement in Japan.

Moto Arima, member of the Board of Directors of Assistance Dogs International,
1s the general producer of this conference. Several members of the Board of the
International Association of Assistance Dog Partners will be active participants

in the conference, as well as pre and post-conference activities.

TAADP, the largest cross-disability consumer advocacy organization of
assistance dog partners in the world with more than 1,600 members from

more than 20 countries is celebrating its tenth anniversary.

Dr. Ed Eames, President of IAADP, welcomes this exciting opportunity
to exchange ideas and experiences with peers in Japan. IAADP was

initiated to foster the assistance dog movement throughout the world.

Dr. Eames states: "I welcome this momentous opportunity to meet with
Japanese disabled persons to celebrate the passage of your new Access Law
and discuss the future. By working together, Japanese partners could

accomplish many worthwhile goals.

One goal is to win societal respect for the access rights of disabled people.”
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Assistance Dogs and the Pursuit of Happiness

Masumi Yoshida,
President

Reseach Institute for Pet Policy

Different people look for happiness in different ways, but everyone looks for happiness.
Modern democracies promote the ideals of liberty, equality and independence and protect
the freedom of individuals' actions. Japan, which is one modern democracy, enshrines these
principles in its constitution. For most people, this is enough to allow the pursuit of
happiness, but for some, assistance is needed to meet these ideals. Many people with a
strong desire to be free and independent choose to have a trained helper dog so they too can
live up to these ideals. For such people, this is a very important decision, and for a modern
democracy which espouses liberty, equality and independence, it is essential that such

choices are supported. To do otherwise would go against our fundamental principles.

In the West, where dogs are widely welcomed as pets, society has been quick to
adapt to their use in supporting people with special needs. In Japan, meanwhile,
the use of assistance dogs has been met by all manner of misunderstanding and
bewilderment, and this confusion has been a huge obstacle in building a society
that welcomes the training and use of assistance dogs; however, the situation has
been changing. On the one hand, many people now understand the need for the
freedom and participation in society of people with special needs. On the other
hand, more and more dogs are being kept as pets, and society is becoming more
accepting towards them. These changes in social attitudes, and the hard work
being done to bring them about, must not be overlooked when we consider the

enactment of the Law of Assistance-Dog for Persons with Physical Disabilities.

This law may seem strange to people from other countries: some of it lays down
regulations for the supervision of assistance dogs, while other parts of it promote
their increased use. These two contradictory parts pull against each other like the
two sides in a game of tug of war; if one part gets stronger, the other part will
have to yield. If the regulations for the supervision of assistance dogs are too strict,
it will become harder for people to use them. To stop this from happening, users
and trainers of assistance dogs must not treat the difficulties they will face simply
as inconveniences they have to put up with. It is essential to stake out our rights
and clear a path for people in the future to follow. The Law of Assistance-Dog for
Persons with Physical Disabilities does not in itself benefit users. The three year
period until the law is reviewed will be critical, so take courage as you step

forward in the pursuit of happiness.
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Conference Objectives

Moto Arima, Overall Organiser,
International Conference of Assistance Dogs Partners
President,Japan Hearing Dogs for Deaf People

In October, 2003 after many years of work by partners and trainers of assistance
dogs, a law came into effect that recognises the parters of guide dogs, hearing
dogs and service dogs. However, it cannot be denied that this, the first law of its
kind in the world, has been met by confusion between hopeful partners and

trainers, and society as a whole.

In these circumstances, the people of Matsumoto city who make up the conference
executive committee appreciate the help and understanding of the Japan
Association of Assistance Dog Partners and Assistance Dog Societies, Japan
Hearing Dogs for Deaf People and other people who work with assistance dogs, as
well as other welfare organisations. This conference is modeled on the annual
Conference of the International Association of Assistance Dog Partners, which is
held in the US, and we are very glad to welcome the president and Board of
Directors of the IAADP and other people from Canada, the US and the UK,

leading countries in the use of assistance dogs.

I would like to thank assistance dog partners and trainers from around Japan,
and other representatives of society for coming to this conference. Let us put our
heads together and discuss the best ways for promoting the use of assistance dogs.
Wherever they may be, it is people with special needs who use assistance dogs,
and the ultimate goal of this conference is to work together on issues of training

and acceptance by society, to let them lead full and happy lives.

I would like to sincerely thank everyone for their help in promoting the

widespread live with assistance dogs in our society.
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