Second International Conference of Assistance Dog Partners in Hyogo
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Towards
A More Considerate Japan

ADIODOd<—7

People with special needs and people without,
people who choose to live with assistance dogs
and people who do not:

we are all living in the same age

and sharing the same time.

We breathe the same air and must
respect each other, in order to continue living

happily together.

This conference is a place for free speaking
and the frank exchange of opinions
to reach deeper understanding

between people.

The participants of this conference
may have come from different parts of the world,
but we believe that we can work together

to find ways of living together.
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Message for the Second International
Assistance Dog Partners Conference in Hyogo

Toshizo Ido, Governor of Hyogo Prefecture

Welcome to Hyogo.

It is my pleasure to welcome all participants from all over the world to the Second
International Assistance Dog Partners Conference in Hyogo.

Faced with an ever shrinking population, we need to create a society where every one of us
can use our abilities to the fullest and enjoy an active life in local communities.

Hyogo Prefecture first enacted the Ordinance on the Promotion of a Welfare Community in
Japan and has been striving to create an environment where everyone can live a comfortable
life through establishing facilities and centers for seniors and disabled persons, a campaign
to promote neighborly charity, and other projects.

Based on the Comprehensive Guideline for Universal Society Hyogo, we are also taking
concrete steps to create a society where people, regardless of age, gender, disability, or
culture can live in peace and take on active roles.

We have been playing a leading role in promoting the use of assistance dogs and social
involvement of their users. In 2000, prior to the implementation of the Law Concerning
Assistance Dogs for the Disabled, our prefecture was the first to establish a certification and
registration system for assistance dogs. The first certified assistance dog, Cynthia, inspired
a TV drama called “Cynthia-The Service Dog.” Besides this, the Hyogo Social Welfare
Corporation became the first certification agency in western Japan for assistance dogs in
2003 and hearing dogs in 2004.

Not only promoting awareness and education on assistance dogs to the public, Hyogo has
also undertaken initiatives to create a favorable environment, such as posting stickers to
show permission for assistance dogs in all prefectural facilities. We now have a manual for
prefectural staff titled “When You See an Assistance Dog” as a reference for dealing with
assistance dogs.

During the conference, in addition to discussions and information exchanges for the
promotion of assistance dogs, parades of assistance dogs on the street will also be held to
increase awareness and attention. A forum of exchange between assistance dog partners,
children, and community organizations is also planned. I hope that this conference will be a
fruitful one and contribute to, and further the creation of, a universal society.

I would like to express my gratitude to those of you who worked so hard to make this
conference possible. I sincerely wish for the success of this conference as well as the
prosperity and good health of all participants.
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Honor to welcome for the second
"IADP" in our city

Ken Yamanaka, Mayor of Ashiya City

Thank you very much for participating in the Second International Assistance Dog Partners
(IADP) Conference in Hyogo.

It is a great pleasure and honor to welcome you here in Ashiya City for the second conference
for Assistance Dog partners. Ashiya is celebrating its 70th anniversary as a city this year. In
2004, the first conference for Assistance Dog partners was held in Matsumoto City. [ would
like to express my heart-felt gratitude for the support and encouragement we have received
from partners from all across the world. Thank you for participating in the conference.

Since the implementation of the Law of Assistance Dogs for Persons with Physical
Disabilities in October 2002, Assistance Dogs have appeared in mass media and received
increased attention from the public. However, compared with Europe and North America,
assistance dogs are not well understood or accepted in Japan. There are times when they are
not allowed in restaurants or other facilities.

Assistance dogs are the eyes, ears, hands or feet of disabled persons. We need the public to
understand that these dogs are indispensable to disabled persons in their daily lives and their
participation in society. It is also important for the public to understand that these dogs are
well-trained and do not pose a threat.

When we come across Assistance Dogs, we do not approach them because they are working
hard to help their partners. We should not distract them as this could cause an accident.

During this conference, there will be a number of opportunities to interact with Assistance
Dogs, including a street parade. I hope you will take advantage of these opportunities to
deepen your understanding of Assistance Dogs through direct interactions with partners and
dogs.

Ashiya City is working to become a welfare city where citizens with and without disabilities
can thrive by achieving their potential in the communities they know and love. This year, we
are focusing on safety and a safe and favorable environment by creating barrier-free streets.

The City of Ashiya declared itself a Garden City in January 2004. Our goal is to create
a clean community full of flowers to welcome people from all over the world. Ashiya is
blessed with the Rokko Mountains to the north and the Seto Inland Sea to the south. Please
enjoy our beautiful streets and breathe in the scent of our trees and flowers.

I would like to congratulate all those involved, including the Japan Hearing Dogs for Deaf
People, for organizing this conference. I wish you all the best in promoting awareness and
the use of Assistance Dogs.
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International Disability Community Hails Second
IADP Conference in Hyogo

Toni Eames, President
International Association of Assistance Dog Partners(IAADP)

From October 29-31, 2010 disabled Japanese people partnered with guide, hearing and
service dogs will meet to celebrate the benefits of working with canine assistants. Among
these benefits are greater independence, mobility, safety and an improved quality of life.
Those gathering for this significant event will exchange life experiences, discuss issues of
access to public accommodations and look to the future of the assistance dog movement in
Japan.

Moto Arima, Executive Director of Japan Hearing Dogs for Deaf People, is the General
Producer of this conference. At her invitation, five members of the the International
Association of Assistance Dog Partners will be active participants in the conference.

IAADP, the largest cross-disability consumer advocacy organization of assistance dog
partners in the world with more than 3,000 members from more than 20 countries is
celebrating its 16th anniversary. IAADP was initiated to foster the assistance dog movement
throughout the world.

As President of IAADP, I welcome this exciting opportunity to exchange ideas and
experiences with peers in Japan.

I welcome this momentous opportunity to meet with disabled persons in Japan to celebrate
our relationship with our assistance dogs, and to discuss the future.

By working together, Japanese partners could accomplish many worthwhile goals,
such as winning societal respect for the access rights of disabled people.
In addition the disabled community must strive for autonomy, self-decision and self-choice.
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How much strength and encouragement the
Assistance Dogs can give to the partners.

Yumiko Ookawa, President, Executive Committee

I met a hearing dog 7 or 8 years ago while I was participating in the activities of the Lions
Club International, and I have been supporting the Japan Hearing Dog for Deaf People.

I also met the president of the Japan Hearing Dog Patners Association, Mr. Souya Kishimoto,
and Ms. Yoshiko Kishimoto, the user of the Hearing Dog Mikan. I have since been
supporting Assistance Dogs as well. It is moving to see the warm and kind relationship
between Assistance Dogs and partners, and I was so impressed how much strength and
encouragement the Assistance Dogs can give to the partners. I am determined to continue
supporting them.

It was decided to open the Kansai Office of the Japan Hearing Dog fro Deaf People in
Ashiya City and I have the honor to be nominated as the branch director, and as the executive
director of the Second International Conference of Assistance Dog Partners in Hyogo.

I attended the general meeting of the ADI held in Canada in June.

There were about 100 participants in the meeting who are involved in the development of
assistance dogs. They were leaning about the latest medical findings and disabilities, such as
epilepsies. They also received a two-day training on advanced dog trainings.

There were several tens of Assistance Dogs at the meeting. They were so well behaved and
quiet that we could hardly hear them. I was really impressed to see that the partners and
Assistance Dogs were perfectly together.

I am really pleased that Ashiya City is hosting this international conference. I share fond
memories of various activities with all the members of the executive committees. I would
like to thank everyone.

I would also like to express my appreciation and heartfelt gratitude to everyone in the
steering committee, executive committee, volunteers, participants, and supporters. I wish
you a healthy and happy life.
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Our discussions will lead to a sound development of
Assistance Dogs Movement.

Yasuo Fujimoto, Vice-president, Executive Committee

It is a great pleasure to welcome you to the Second International Assistance Dog Partners
Conference in Hyogo here in Ashiya City at the foot of the Rokko Mountains in this beautiful

s€asomn.

The first conference was held in Matsumoto in 2004, and my participation in the conference
has continued to the second conference as the vice-president of the executive committee.

Eight years have already passed since the implementation of the Law of Assistance Dogs for
Persons with Physical Disabilities in Japan. While guide dogs for the blind seem to receive
better recognition than before, Hearing Dogs or Service Dogs are not yet well recognized

From the ancient times, dogs have been deeply involved in human life as hunting or shepherd
dogs, or as family members. In recent years, dogs are professionally trained to serve
as eyes, ears, hands, or feet. They support and offer healing to the persons with physical
disabilities in everyday life, and their role is gradually increasing.

We would like to hear the president and members of the International Association of
Assistance Dog Partners about the present situation in the USA and trends in the world. Our
discussions will lead to a sound development of Assistance Dogs Movement.

We really appreciate the participation of all of you, and wish you a good health and
happiness.
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Coexistence, Empathy and Collaboration
Live together with empathy and work together towards a better world

Moto Arima, General Producer

We share the time and space regardless of disabilities, and we will create an inclusive
environment by living together with empathy and working together towards a better world.

“Nothing About Us, Without Us,” claimed James Charlton in his book on the rights of
persons with disabilities. There was a time when their life was determined by physicians or
those involved in rehabilitation. Assistance Dogs are the new form of welfare for persons
with disabilities, where they are able to choose and make decisions for themselves. In this
way, Assistance Dog supply system is the true support system for the disabled that will
lead to their empowerment, enabling them to participate in the social communities and be
independent.

In 2003, the Law of Assistance Dogs for Persons with Physical Disabilities, a unique law
in the world, was implemented. The Law made it possible for the persons with physical
disabilities to accompany not only Guide Dogs for the blind but also Hearing Dogs for deaf
and Service Dogs for physical disabilities in public. It has established the human rights for
the persons. It is the rights protected by the law whether a person with physical disabilities
chooses to be accompanied by an Assistance Dogs or not, or where he or she decides to go.

The purpose of the present conference is to identify future milestones by exchanging and
sharing information among users living with Assistance Dogs, the public, the medical
community, and Assistance Dog development organizations. It is a conference held by the
disabled to find ways and seek solutions in various areas, including training, supply and
reception of Assistance Dogs for the ultimate goal of creating a safe and fulfilling society
where the disabled may live happily with Assistance Dogs.

We are very thankful for your support for a sound development of Assistance Dog programs.
Personally, I don’t know how to express my pleasure to have been able to work with
executive committee members through numerous meetings and discussions in planning and
managing the conference for over a year.

This is and was my great honor to be with you. Thank you very much.
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